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Some Changes Made 


Do you Ever do any of those quizzes 
that appear so frequently those days in 
newspapers and magazines? You 
know the kind headed, “How Poised 
Are You?”’... “Have You An Inferior- 
ity Complex?” “Are You Lovely 
to Love?” You fill in your yesses and 
noes and turn over a few pages to find 
out whether or not you are fit to enjoy 
the society of other humans. Most of 
them are so tailored that they leave 
you with a warm pleasant feeling in 
the pit of your stomach: “I too am 
normal.” 

To fill in a little time at a friend’s 
house the other night we began asking 
the questions aloud and tallying our 
responses. One question in particular 
caused some dissention. It was: “Are 
you more inclined to change your 
environment or change yourself?” 
The scoring indicated that to be in- 
clined to change the environment was 
a mistake and an attitude that was 
likely to result in maladjustment. 
Most of those present had quickly re- 
plied that they were inclined to let the 
environment take care of itself. One 
or two, however, answered sulkily that 
the environment could do with a few 
changes, and suffered a cut in their 
score. 

When you think it over, they prob- 
ably had something there. If people 
went about constantly adjusting them- 
selves peacefully to the world as they 
found it we'd still be wearing skins 
and eating raw meat. It is necessary 
to have a certain divine discontent, 
not only with oneself but with one’s 
surroundings. 

Discontent built a credit union the 
other day. It seems that in a small 
Cape Breton village a credit union 
meeting was in progress. An inflam- 
matory speech was being made and the 
listeners were all agape. I shouldn't 
have said all: one dissatisfied member 
arose and said, “You have spoken 
wisely, O field-worker, but know you 
not that many moons have passed 
since we began to construct our credit 
union building and it still incomplete, 
for men are lacking in the guts to go 
out and work at it. For aught I know 
you too may be a man of words only.” 
Maybe that isn’t exactly what the man 
said, but it gives you an idea. 

Stung to the quick the field-worker 
made no effort to adopt a protective 
coloring to adjust to his environment. 
He said, “Let who will meet me, at 
nine o’clock tomorrow morning and I 
will match him nail for nail on this 
building.” 

And so it came to pass that many 
were ashamed of their sloth, and arose 
early to vie with him in manly prow- 
ness, and as he drove away into the 
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sunset the final sounds of hammering 
smote the air with manifold sweetness. 
And he looked back upon the work 
that had been wrought that day and 
smiled. For lo, the environment had 
been changed.—Tue Maritime Co- 
OPERATOR. 


The Social Aspects 


ALL CREDIT UNION meetings should 
have a social aspect. Every member 
at one time or another has a problem 
of some kind, and mutual help and 
understanding can do a lot to deal 
with almost all problems. An informal 
talk will often bring some of these 
difficulties into the open and give an 
opportunity to help. We all need help 
on occasion, and if a Credit Union can 
render assistance to its members in 
other than a financial way, it is ren- 
dering a real service.and putting into 
practice a little of the true philosophy 
which is the basis of the movement. 
Credit Unions which cater exclusively 
to the financial needs of their mem- 
bers, are only fulfilling a part of their 
function.—B. C. Credit Unionist. 


When A Member Leaves 


MILMAUREE CREDIT UNTO CHRPTER 
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Adolph Gull of the Milwaukee 
(Wisconsin) Credit Union Chapter 
suggests a pocketbook size card be 
issued to members leaving a credit 
union. One side of the card would 
certify to his previous credit union 
membership and aid him in establish- 
ing full loan service. On the other 
side of the card would be information 
to encourage the person to join a credit 
union at his new location or to take 
the lead in its formation if one does 
not exist. 
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Democracy Must Work 
From LOvISIANA: 


Rev. L. J. Twomey, S.J., in speak- 
ing at our annual league meeting, said 
the American way was “to demon- 
strate to all the people that democracy 
is what we say it is. Democracy ac- 
knowledges that all men are equal 
under God.” We must give more than 
mere lip service to democracy and 
democracy must be made to work not 
only for those who possess most of 
the worldly goods, but for every citi- 
zen participating in democracy. We 
recognize you credit union people as 
colleagues in making democracy work. 
Credit unions are not merely devices 
where deposits and loans are made,— 
they have much more significance, in 
bringing together in organization 
groups of people who for the most 
part might not otherwise be able to 
properly participate in democracy for 
economic reasons.—Louisiana Credit 
Union League LEAGUE REPORTER 


Improve Public Relations 
FROM THE CREDITOOTER: 


The work of Educational Commit- 
tees within the Credit Unions has al- 
ways been important, and too often 
neglected, or carried on without plan 
or aggressiveness. The general public 
judges our oganization by those 
things which are publicized and talked 
about. 

If competitors are given the oppor- 
tunity they belittle the benefits which 
Credit Unions give, and use every 
means possible to guide credit busi- 
ness into other channels. This is to 
be expected, but in spite of mislead- 
ing statements and advertising Credit 
Unions continue to show consistent 
gains, both in membership and in 
service rendered. This growth is tak- 
ing place because National Associa- 
tion, the various State Leagues and 
a majority of individual Credit Unions 
are constantly studying the Credit 
Union situation and using their ex- 
perience to expand the movement. 

If a survey were to be taken in any 
given community we would no doubt 
be surprised at the general viewpoint 
of credit unions shared by the rank 
and file of wage earners and salaried 
people. 

The responsibility of education and 
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The Way 
I See It 


of improving our public relations rests 
directly on the shoulders of every 
Credit Union officer. 

To carry out a good educational pro- 
gram should not be difficult—consider 
the advantages we have. 

In our advertising we can be abso- 
lutely truthful. We need not distort 
any facts, or cover up any hidden 
charges. 

Ours is a 100% Democratic organi- 
zation, owned, operated, and managed 
by the membership. Ours is an organi- 
zation on which management, business 
and social leaders have placed the 
stamp of approval. 

Our officials are not paid unreason- 
able salaries which deprive share- 
holders of fair dividends. 

We have a faith in human nature 
which has proven well placed by the 
number of character loans made and 
repaid according to schedule. 


Our business is thrift and consumer 
credit supervised by Federal or State 
authorities. There is no need to extend 
our efforts to other fields, for there 
is much to be done before credit 
union service is made available to 
millions still outside our ranks. Con- 
ditions are ideal. Now is the time to 
build—The Jamestown (New York) 
District Chapter Bulletin. 


Stabilizing Savings 
From CALIFORNIA: 


Credit unions using the Life Savings 
insurance were questioned last year, 
and the replies received indicate the 
practicability of the service. Several 
of the reports received pointed to an 
increased tendency toward regular 
savings. It appears that the Life Sav- 
ings service acts as a stabilizer for 
regular savings.—Crepir Union Dr- 
GEST 


Pleasure To Pay Claims 
To Cuna MuTwALt INSURANCE SOCIETY: 


Regret another claim follows so 
soon, but am glad we were able to 
advise this member’s wife that she 
would not have to pay—she did not 
know about the insurance feature and 
came in to see what kind of arrange- 
ments she could make to pay, without 
undue hardship—she didn’t at first 
understand why she did not have to 


pay and was relieved when it was 
explained to her that her husband’s 
loan balance was covered by insurance 
with CUNA. 

The same circumstances happened 
in connection with the beneficiary of 
the member referred to in first part of 
this letter—the daughter who was 
sole survivor, sent word that she 
would pay off the unpaid balance on 
her father’s note as soon as she had 
received his insurance check, which 
was not a great sum, and when he 
advised her that she would not have 
to pay it, she would hardly believe us. 

It has been a great pleasure to be 
in a position that enabled us to present 
the survivor of our members, their 
husband’s or father’s cancelled note 
and a check for his share balance in- 
stead of having to ask them for pay- 
ment or ask their endorsers to pay.— 
H. W. Hamilton, Treasurer, Missouri 
Pacific Kingsville Employees Federal 
Credit Union 


Operating Aids 
@ “Why Life Insurance” a reprint of 
the article in THe Brivce, January 
1948. A helpful bulletin for helping 
the member understand insurance and 
how to get more protection for the in- 


surance dollar. Free from Cuna 
Mutual Insurance Society. 


@ Poster “School Days Are Happy 
Days” Ed 614 (as above) at 5c each 
less member discount in U.S.A. 


@ Poster “Get Your Winter Coal the 
Credit Union Way.” Ed 606 at 5c each 
less member discount in U.S.A. 


1848-1948 - 1848-1948 
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@ Centennial Stamps as above, rolls 
of 500 at 50 cents less member discount 
in U.S.A. 


Brothers Under the 
Skin 


Poet: “This is an unfair world.” 

Friend: “How so?” . 

Poet: “A banker can write a bad 
poem, and people think nothing of it. 
But just let a poet try writing a bad 
check!” 

Logical 

Wife: “Before we were married, 
George, you used to give me the lovli- 
est gifts. Do you remember?” 

Husband: “Yes, dear, but who ever 


heard of a fisherman giving bait to a 
fish after he caught it?” 


October is Credit Union Month and October 21 is Credit Union Day 
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Supervision 


“While in Washington a few 
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President Truman is signing the bill to 
transfer the supervision of credit union 
to the Federal Security Agency. Stand 


Washington office 
tional Association: Claude R. Orchard, 
chief, 
tion, Federal Deposit Insurance Corpo 
ration; Russell D. Miller, legal division, 


Federal Deposit Insurance Corporation. 
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Chairman Harl Writes 


The tfoliowing is froma letter writ- 


ten by Maple T. Harl, Chairman of the 


§-2225 


praisal and estiumates of credit union 
service 

“As this may be my last direct com- 
munication with you, I can not let the 
opportunity pass without stating that 
it is my studied opinion that there is a 
real place in our economy for credit 
unions. It may well be that there has 
never been a time in the history of ow 
country when the systematic saving of 
small sums of money by great num- 
bers of people can have such a w hole- 
some effect on the course of events. 

“The Credit Union is 
bring convenient thrift facilities to the 
Because it serves this purpose 


designed to 


many. 
well and at the same time makes sane 


and useful credit available to its mem- 


bers, it is now recognized as an im- 





Congressman Jesse P. Wolcott (Michi- 


gan), Chairman of the House Banking 
and Currency Committee, who was 
extremely helpful in securing the pas 
sage of S. 2225 in the House. 


portant element in the development of 
a sound industrial relations program 
It deserves and in growing measure is 
receiving the support of both manage- 
ment and men. So long as capable 
and enthusiastic leaders can be found 
who will carry out their responsibil- 
ities in the wholehearted and unselfish 


way which you have so ably dem- 
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statistical reports for the year ending 
December 31, 1947, has just been com- 
pleted and I am happy to present to 
you a comparison of some of the high 
lights with similar figures for all Fed- 
eral credit unions as of December 31, 
1941, which was just prior to the time 
responsibility for supervision was as- 
sumed by the Corporation. 
The comparison follows: 
at the bottom of page 4.) 


(See chart 


“During the six years covered by 


these comparisons, the migration of 


How Much Does It Cost? 


people in every part of the United 
States reached proportions never be- 
experienced. This migration, 
along with all of the other distractions 
and dislocations of a great war 
plicated your The 
ageous way in have met 
and overcome these obstacles fur- 
nishes an inspiring answer to those 
who doubt the capacity of the Amer- 
ican people to do right things and to 
do them well. 

“My interest in you and in the work 
you are doing will continue always.” 


fore 


, com- 
problems. 
which you 


cour- 


By John L. Quinlan 


LTHOUGH you 


credit union 


and other 
officers have 
told me your interest rates 
about the lowest, I occasionally 
hear someone say it is possible to bor- 
row money at a lower 
elsewhere.” 


are 
rate of interest 


Jack Jacksyn, credit. union member, 
sat beside a desk in fhe City Credit 
Union office. Facing him across the 
desk was Channing Sanders, credit 
union president. Allowing his gaze 
to idle momentarily on the withdrawal 
check he had just handed Jacksyn, 
Sanders eased his lank form back in 
his swivel chair. 
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“It may be possible to borrow money 
cheaper elsewhere, Jack. However, 
I have run down a number of these 
rumors which seem to spring up pe- 
riodically. So far I haven’t found in- 
terest rates as low as ours for the type 
of loan we make.” 

“What causes this loose talk then, 
Chan?” 

“A couple of reasons, I imagine. 
First, the commercial loan companies 
advertise extensively and from the 
voluminous data they present it is easy 
to arrive at misconceptions. Secondly, 
interest rates are intangible and de- 
ceptive.” 

“What interest do you charge?” 

“One percent per month on the un- 
paid balance.” 

“What does that figure on an annual 
rate?” 

“A true rate of 12%.” 

“Whew!” gasped Jacksyn. 
awfully high!” 

“It does sound that way,” admitted 
Sanders, “and I understand that is the 
maximum rate that can be charged 
under federal law. Peculiarly enough, 
too, I just told you that our rates are 
the lowest I have found.” 

“That's funny,” mused Jacksyn. 
“How do you explain that to our mem- 
bers when they make a loan?” 

“Well, when we first started the 
credit union it was quite a problem. 
We became involved in some pretty 
complicated formulas for figuring in- 
terest, and ended up with some ab- 
stract percentages that meant little to 
our members. For example, if one of 
our members has some figures from a 
loan company I tell him he would be 
paying 21.6% interest, it doesn’t mean 
a great deal. But if I tell him it will 
cost him $30 less to borrow it here, he 
has something he can get his teeth in— 
something concrete he can grasp.” 

“That’s sounds logical.” 

“We hope so. As a result we have 


“That’s 





a 


John L. Quinlan, editor of the Texas Credit 
Union League BULLETIN, 
compounded our 
interest, which 

Webster says.” 

Chan reached to .the desk, 
up a small dictionary. 

“Webster ‘premium paid for 
the use of money.’ We amplify some- 
what on that and say, ‘Interest is any 
charge made for the use of money.’ 
The reason we say ‘any’ is that, in 
some instances, interest is hidden 
under the guise of investigation 
charges, filing charges, bookkeeping 
charges and many others.” 

“Yes, I have heard of that.” 

“As an example of the amount 
charged, take a look at this ad I 
clipped from the newspaper last night. 
It is one of many I have collected.” 

Jacksyn examined the clipping 
Sanders handed him (Figure 1). 

“Let’s see now, you borrow $96, re- 
pay it in twelve monthly payments of 


definition of 
from what 


own 
differs 


picking 


says, 


$8 each, and the cost of the loan is 
$11.60.” > 
“Jack, notice the parenthetical 


phrase, ‘deducted from loan’.” 

“What does that mean?” 

“That means that instead of getting 
$96 you will get but $84.40, and there- 
fore are only borrowing $84.40.” 

“Say, I believe that’s right. Then it 
costs $11.60 to borrow $84.40 for a 
year. How much would it cost to bor- 
row it here, Chan?” 

“TI figure about $5.46, besides at no 
additional cost our loans are insured 
against death and total or permanent 
disability. Most credit unions carry 
this insurance.” 

“So, in addition to the insurance you 
would save $6.14?” 

“Yes, Jack, it proves that it pays to’ 
investigate.” 

Chan reached into the drawer of his 
desk, producing another clipping. 
(Figure 2) “Look at this one, Jack. 
After the first one this looks straight- 
forward and above board.” 
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For a moment Jack examined the 
clipping, “H’m. $100 repaid in twelve 
payments of $9.64. It also says there 
are ‘no deductions or other charges’. 
It is insured too. Sounds pretty good. 
How does it stack up against credit 
union rates, Chan?” 

“That amounts to $15.68 per hun- 
dred against our rate of $6.50 or $9.18 
more.” 

“Sounds like the credit union is the 
place to borrow.” 

“Right, Jack. Just to put the clincher 
on that belief, let’s look at these.” 

Handing Jacksyn another clipping, 
(Figure 3) Sanders said, “Quite a few 
of our members trade with mail order 
houses. To attract business, the mail 
order houses too have an easy pay- 
ment plan, or, are frankly in the loan 
business. This clipping is the loan 
schedule of one.” 

“But they too charge more than 
we.” 

“What is the difference?” 

“The schedule is somewhat com- 
plicated because the period of repay- 
ment is controlled by the size of the 
purchase, making comparison difficult. 
However, we'll pick an easy one. If 
you make a purchase of $110, they 
would add an additional $10 for carry- 
ing charges, or whatever you care to 
name it. You would then owe $120 to 
be paid in payments of $10 each. So 
you would pay off the obligation in 12 
months. Your total cost for $110 for 
a year would be $10.” 

“What would it cost here?” 
Jacksyn. 

“$7.15 and it would be insured. Thus 
besides having the security of insur- 
ance, you would save $2.85.” 

“Whew! Maybe it would be pretty 
hard to borrow money cheaper than 
from the credit union.” 

“I'm convinced that itewould, Jack, 
and it’s our job as credit union mem- 
bers to keep everyone informed of 
that. We give them interest rate 
schedules (Figure 4) and concentrate 
on the idea that they talk to us before 
they make a final decision to borrow 
money.” 


asked 


“Sounds like a good idea, Chan.” 

“Believe it or not, Jack, except in 
the cases of large sums of money, in 
every case where we have been con- 
sulted, we have loaned the money.” 

“I don’t doubt it.” Jacksyn started 
to rise. “Chan, I appreciate every- 
thing the credit union’s done for me.” 
He indicated the withdrawal check in 
his hand. “This amount I saved plus 
some terminal leave pay is enough for 
my new house.” 

“That's fine, Jack.” 

“New furniture too, but I can’t pay 
for that immediately, but I’m getting 
it without a carrying charge.” 

“Without a carrying charge? This 
experienced nose detects the odor of 
a rat. Tell me more.” 

“Well, I'm getting $600 worth of 
furniture, paying it out in a year, no 
interest, no carrying charge.” 

Chan smiled faintly. “Any discount 
for cash?” 

“Oh, yes. Ten percent.” 

“I thought so. Just a minute, Jack.” 

Quickly Chan jotted down some 
figures on a sheet of paper. 

“Jack, how would you like to make 
$12 an hour?” 

“Chan, have you suddenly gone 
nuts? Who wouldn't like to make that 
much and what has that got to do with 
what we're talking about?” asked 
Jacksyn in startled tones. 

“You said you were getting $600 
worth of furniture to be repaid in one 
year, no interest, but a 10% discount 
for cash. Therefore, you are paying 
$60 interest and getting $540 worth of 
furniture. If you borrow $540 here 
for a year it will cost $35.10—” 

“I'm beginning to see what you are 
talking about, Chan.” 

“Isee youare. You will save $24.90 
and at a very liberal estimate it 
shouldn't take you more than two 
hours to fill out a note, get co-makers 
or collateral and get the money. 
Hence, if you have a couple of hours, 
you can make more than $12 for each 
of them and have an insured 
besides. Is it a deal?” 

“It sure is, Chan. Can I put up my 
new car? It’s paid off.” 


loan 








Figure 2 
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QUICK CASH LOANS ae 
BEFORE YOU BORROW COMPARE OUR RATES rey 
Loans Made on Furniture, Signature, Auto $ 75.00 
Amt. You 12 Monthly 18 Menthiy Amt. You 12 Monthly 18 Monthly 100.00 
Berrow Payments Payments Borrow Payments Payments 150.00 
$100 $ 9.64 $ 400 $38.55 $26.33 200.00 
200 19.27 500 48.19 32.92 250.00 
300 28.91 $19.75 1000 96.37 65.83 300.00 
OTHER AMOUNTS IN PROPORTION - pos 
NO DEDUCTIONS OR OTHER CHARGES 450.00 
YOU RECEIVE THE FULL AMOUNT pony 

Above plan includes both disability and life insurance. Pays your Day- “4 
ment im case of sickness or accident. Pays the entire balance in event 600.00 
of death. $ 650.00 
Liberal Credit—Courteous Service 700.00 





PAYMENT TABLE 
























































We shall Amount 
“ yah yd ® ods fer poyable 
omew sy Poyments| monthly is 
Up to $16.00, $1.00 
$16.01 to 18.00; 1.25 
18.01 to 20.00 1.50 
20.01 to 22.00 1.75 
22.01 to 24.00 2.00 
24.01 to 26.00 2.25 
26.01 to 28.00 2.50 $5.00 
28.01 to 30.00 2.75 
30.01 to 33.00 3.00 
33.01 to 36.00 3.30 
36.01 to 40.00 3.60 
40.01 to 45.00 4.00 
45.01 to 50.00 4.50 
_50.01 to_$5.00| _ 5.00 _ 
55.01 to 60.00 5.50 
$0.01 to 65.00! 6.00 6.00 
65.01 to 70.00| 6.50 
70.01 to 75.00' 7.00 | 7 
75.01 to 80.00 7.50 
80.01 to 85.00 8.00 8.00 
85.01 to 90.00 8.50 
90.01 to 95.00, 9.00 9.00 
95.01 to 100.00 9.50 : 
100.01 to 110.00, 10.00 
110.01 10 120.00, 11.00 | ‘00 
120.01 to 130.00; 12.00 | 
130.01 t0140.00| 12.75 10.50 
140.01 10 150.00) 13.50 | 11.00 — 
150.01 to 160.00 | 14.25 12.00 
160.01 10 170.00| 15.00 | 12.50 __ 
170.01 to 180.00 | 15.75 13.50 
180.01 to 190.00} 16.50 | 14.00 
190.01 to 200.00| 17.50 14.50 
200.01 to 210.00 18.50 | 15.50 __ 
210.01 to 220.00| 19.50 | 16.00 _ 
220.01 to 230.00| 20.50 | 17.00 _ 
230.01 to 240.00 | 21.25 | 17.50 
240.01 to 25000 )| 22.00 | 18.50 — 
250.01 to 260.00 23.00 | 19.00 ° 
260.01 to 270.00| 24.00 | 20.00 — 
270.01 to 280.00, 24.50 | 20.50 — 
280.01 to 290.00 25.00 21.00 





290.01 to 300.00 | 26.00 | 22.00 __ 





Write for terms over $300.00 
*add ony tox on soles, of transportation charges 
to cash price before figuring the down payment. 


Figure 3 


“I feel sure the credit committee 
will accept it as collateral for this 
amount.” 

After he had filled out his loan ap- 
plication and note, Jacksyn rose and 
shook Chan’s hand warmly. “Chan, 
I can’t tell you how much this little 
talk has meant. Not only dol learn a 
great deal about interest rates, but I 
save almost $25 and get an insured 
loan.” 

“Maybe that proves our motto, ‘Not 
for profit, not for charity, but for 
service.’ ” 


HERE’S HOW LITTLE IT COSTS TO BORROW 
FROM YOUR CREDIT UNION 


Total Cost for Various Payment Plans 


6 Mos. 12 Mos. 18 Mos. 24 Mos. 
$ 1.75 $ 3.25 $——. $—} 
2.63 4.86 $e—_ $———_ 
3.50 6.50 9.50 12.50 
5.25 9.75 14.00 18.75 
7.00 13.00 19.00 25.00 
8.75 16.25 23.75 31.25 
10.50 19.50 28.50 37.50 
12.25 22.75 33.25 43.75 
14.00 26.00 38.00 50.00 
15.75 29.25 42.75 56.25 
17.50 32.50 47.50 62.50 
19.25 35.75 52.25 68.75 
21.00 39.00 57.00 75.00 
22.75 42.25 61.75 81.25 
24.50 45.50 66.50 87.50 
Figure 4 
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The Great Adventure 


NE hundred years! This year, 
@) as credit unions celebrate their 

centennial, we naturally look 
back on our history and assess our 
accomplishments. Anniversaries are a 
time for celebration, but they are also 
a time for “taking stock.” 

What has been accomplished since 
1848, when the idea of cooperative 
savings and lending came into being? 
The statistics are staggering to the 
imagination. Starting right here at 
home, we find thousands of credit 
unions with millions of members, in 
the United States and Canada. There 
are credit unions in the Canal Zone, 
British South America, Jamaica, 
Trinidad, Puerto Rico, the Philip- 
pines, Hawaii, and far off New Zea- 
land. In Europe, where the cooper- 
ative credit idea was born, credit un- 
ions are rapidly regaining ground. 
India has no less than 50,000 credit 
unions operating. Japan, before the 
war, had 17,000 credit unions, and re- 
cent reports set the figure even higher. 
In China, too, are thousands of coop- 
erative credit societies. 

Credit unions can no longer be 
called an idealistic experiment; they 
have come of age, and have proven a 
practical means by which men can 
better their own lives and those of 
their fellowmen, by dint of their own 
efforts. Credit unions are helping mil- 
lions throughout the world. This is 
an impressive record. 

It is difficult to comprehend such 
figures: hundreds of thousands of 
credit unions, membership in the mil- 
lions, and the money thus controlled 
by the people—in the billions! 

Though the statistics are impressive, 
by sheer weight of numbers, the real 
significance of the accomplishment be- 
comes apparent when we look back at 
the beginnings of credit unions. Here 
there is no difficulty in seeing the pic- 
ture; the true story of how credit 
unions got started is more exciting 
than fiction. 


Finding a Way 


The idea of cooperative credit came 
about in response to acute human 
need. The industrial revolution had 
upset the traditional economy. It was 
a period of great unrest, of what we 
now call “depression,” in Europe. 
Picture the conditions in Germany 
100 years ago: 


Mary McGrath is an employee of Cuna 
Mutual Insurance Society. 
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By Mary Jean McGrath 


The cities were crowded with un- 
employed. Men who before had been 
able to earn their bread by honest toil 
were reduced to begging, destitution 
and starvation. The small business 
man and artisan were going under in 
the struggle against the new large- 
scale industry, and organized capital. 
The peasants, both freedmen and serfs, 
were destitute. Steamship trade now 
allowed the import of grains and 
meats, and the bottom dropped out of 
the agricultural market. To make 
matters worse, a drought struck, which 
lasted from 1846 to 1848. 


In a desperate effort to keep their 
families together and to continue liv- 
ing, these people had gotten them- 
selves hopelessly in debt to usurious 
money-lenders. What little property 
they had was now in the hands of 
these vultures who waxed fat on their 
increasing misery. 

Two men, Herman Schulze-Del- 
itzsch, and Frederick William Henry 
Raiffeisen, in their attempt to relieve 
the plight of the people, were to set 
the pattern for the great international 
credit union movement we have today. 

Schultze-Delitzsch was a young 
public-spirited lawyer in the gov- 
ernment judiciary department during 
these years. He formed a relief com- 
mittee and collected funds to run a 
mill and bakery for making bread to 
distribute to the poor. But the poor 
needed more than food; they needed 
money, so he organized societies 
among the artisans and tradespeople 
in the cities, to receive deposits and 
make loans. These societies were 
financed by the rich. He soon saw 
the limits of charity, however, and 
realized that mutual self-help was 
the only permanent solution. He de- 
cided that the basic unit for coopera- 
tion must be a credit society, financed 
by the thrift of those who needed the 
help, and by funds borrowed on their 
collective liability. 

The idea took hold quickly, and 





. Credit Union Day 
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To celebrate our 100th an- 
niversary, credit union din- 
mers are being planned for 
every chapter area. Full de- 
tails are being sent every 
league and chapter. 











Schultze-Delitzsch’s enthusiasm and 
his talent for persuasive public speak- 
ing soon made him a leader in the 
movement. By 1859 there were 183 
associations; by 1861, 364, and by the 
time he died, in 1883, there were 1,910 
Schultze-Delitzsch societies with 466,- 
575 members in Germany. However, 
his contribution to the idea was ma- 
terialistic, and he envisioned his as- 
sociations, mainly as economic tools, 
to serve the small, independent busi- 
ness man of the city. 

It is to Raiffeisen that we owe the 
greater debt, for it was he who had 
the larger vision, who set up the ideals 
of cooperative credit as practical 
brotherhood which we know today in 
the credit union movement. 

While Schultze-Delitzsch was work- 
ing in the cities, Raiffeisen, as mayor 
of the country town of Flammersfeld, 
was desperate for a way to save his 
people from starvation. We are told 
that in his barren district of Wester- 
wald, the usual meal that year was 
sauerkraut, and a cup of chicory brew. 
The bits of dried-out land, and the 
few half-starved animals the farmers 
had were most often forfeited to the 
money-lenders. They were “in hock” 
up to their ears, and the high interest 
charged, together with the bad times, 
left them no way out. 


To alleviate their suffering, Raif- 
feisen got the well-to-do of his 
community to set up a fund to lend to 
peasants who were in the clutches of 
usurers. But these first fundamentally 
charitable associations did not suc- 
ceed, as the rich soon lost interest. 
Raiffeisen came to the conclusion that 
the people must help themselves. 
“Experience compels me frankly to 
admit that such societies must consist 
of persons who personally need their 
help and thus have an interest in 
keeping them going,” he wrote in a 
letter dated 1864. From that time on, 
all the societies he organized were 
truly cooperative. 


Raiffeisen was a man with genuine 
concern for his fellowman. Though 
kindly, he was cantankerous, and 
his disposition was probably not im- 
proved by his chronic illness and 
increasing blindness. But his rough 
exterior hid a soul dedicated to the 
service of his fellowmen. Handi- 
capped though he was, Raiffeisen 
knew he had a great idea, and his in- 
domitable spirit carried him through 
all kinds of hardship and recurring 
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setbacks. Befors ne died he had per- 
onally organized 425 credit unions! 
Realizing that in unity there is 
organized these 
federation, truly a 
forerunner of the Credit Union Na- 
tional Association This federation 
provided an advisory service. pub- 
lished a semi-monthly paper, main- 
tained a library and a press, and pro- 
noted the organization of new credit 
ocieties It even provided insur 
ance contracts! 

Credit unions continued to grow 


The credit union idea spread to vari- 


sus parts of Europe. Membership 
ind assets steadily increased. At one 
me tnere were wer 50.000 credit 
inions in Ge al alone 


Credit Union Idea 
Crosses Boundaries 


1 


Later in the century. Italy took up 
the idea. mainly through the efforts 
1 Luigi Luzzatti and Leone Wollem- 


borg. both rich men, powerful in 
banking and politics. Luzzatti began 
the work. He was dismayed at the 


vell-nigh nopeless economic condi- 
{ 


Again we meet the 
greedy usure} The 


ion of the poo 
Italian artisans. 
farmers and small business men were 
sunk in to a complete financial morass 
There was little cash in circulation 
and interest rates were at an all time 
high: For small loans, interest went 
as high as 1200 per cent, plus commis- 
sions and extra favors for the broke 
and the lender 

Luzzatti heard of the German coop- 
erative credit societies and went to 
them. He came 
home fired with the idea, and set up 
the first cooperative bank in Milan in 
1866. Its opening was anything but 
With a capital of $140, 
$20 of it put up by himself, Luzzatti 
set up business at a desk out on the 


Germany to study 


auspicious 


sidewalk, despite the derision of his 
rich friends Today this same peo- 
ple’s Bank of Milan is one of the 
largest moneyed institutions in Italy, 
and has served as a model for hun- 
dreds of othe people's banks. These 
nstitutions were in the main pat- 
terned on the Schultze-Delitzsch so- 
cieties, and operated mainly in cities 
Luzzatti realized that the farme: 
was still not being served by small 
loans at low interest, and he encour- 
aged Wollemborg to start the first 
rural credit society in Italy, based on 
Like the Raif- 
Germany, these 
Italian counterparts had a tremen- 
dous effect on every facet of the peo- 


Raiffeisen principles 


leisen societies in 


ple’s lives, bettering their social and 
moral as well as their economic con- 
dition 

Italian credit unions introduced the 


(Continued on page 17) 





urnish the Fuel, 


Master 


resident 


By E. J. Christoph 


S helmsman. a bob sled captain 
not only steers his sled, but his 
ability and personality must 

win the cooperation of all the members 
of his team. In bob sledding coordina- 
tion is what makes for success. The 
lack of it means failure, and often 
failure means destruction. So it is with 
the president of a credit union. He too 
should have the ability to direct and 
the personality to obtain the coopera- 
tion of the members of the board of 
directors and the various committees 
appointed by him 


Understand The Responsibilities 
Having accepted the position as 
president of your credit union, means 
that you have accepted the responsi- 
bility for its direction. You, like the 
bob sled captain, can bring upon it 
success or failure. Being the president 
of an organization is an honor, but 
honor is something which can't be 
purchased, it must be won—won by 
sound thinking and earnest effort. Can 
you as president make your credit 
union a success? Yes, but you can’t do 
it alone. It will require the coopera- 
tion of all the members. Your respon- 
sibility lies in seeing that this coopera- 
tion is forthcoming. It isn’t going to 
be easy. Remember that the people 
you ask to assist work at a vocation. 
This means, eight or more hours of 
effort have been expended before they 
start on their work for the credit 
union. Extra curricular activities are 
usually idealistic. A successful credit 
union is a combination of good busi- 





Elmer J. Christoph, the newly elected 
president of Cuna Supply Cooperative. 


ness practices, plus a large measure of 
idealism. The idealism needed is a 
theoretic desire to practice the univer- 
sality of the brotherhood of man. 
Without it you have a commercial 
institution, with it you have a success- 
ful credit union. Your direction must 
be such to keep this interest alive. 
You must furnish the fuel in the form 
of credit union thought to keep this 
idealistic fire alive 


You Can't Succeed Alone 


As I mentioned in the previous 
paragraph, it will be impossible for 
you to do the job alone. Delegate the 
work to committees. Make each direc- 
tor responsible for some certain func- 
tion. Surround yourself with a group 
of people who are willing to cooper- 
ate. Sell the credit union to them 
thru your enthusiasm, thru the chap- 
ter, league meetings and the Bripcre 
and they will sell it to your member- 
ship. The credit and auditing com- 
mittees with few exceptions are 
selected by the members. In states 
where the credit and supervisory com- 
mittees are appointed from or by the 
board of directors or president the 
responsibility is greater. The presi- 
dent, however, needs other commit- 
tees to attain a successful adminis- 
tration. Survey the abilities of poten- 
tial committeemen. You will find 
some with skilled talents, and others 
willing to learn something different. 
Ordinarily you wouldn’t go to a black- 
smith to have your laundry done, so 
why select a machinist to make an 
audit if an accountant is available. 
However I’m not inferring that a 
machinist wouldn’t be able to make 
an audit anymore than I’ve said that 
a blacksmith couldn’t wash clothes 
in case of need. 

One of the most important com- 
mittees to be appointed, is the educa- 
tional committee. It should be charged 
with the responsibility of seeing that 
bulletin boards are available. It 
should select the posters and other 
material which will be posted thereon. 
It should see to it that this material 
is changed frequently enough so that 
interest is not lost. This committee 
should select and direct the distribu- 
tion of letters and leaflets for the 
general field of membership. The pro- 
gram for the annual meeting can be 
turned over to this committee. 
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In my estimation, the membership 
committee is equally as important as 
the educational committee. To this 
group should be delegated the respon- 
sibility for conducting membership 
drives. In its contacts with the mem- 
bership it should find out the desires 
as well as the gripes of the credit 
union people and report these to the 
board of directors. Its biggest job is to 
bring the story of the credit union 
into the homes of the members as 
well as to the members themselves. 
This is the only way we can reach 
our entire potential membership. 

A delinquent loans committee 
should be appointed from the board 
of directors. This committee should 
interview delinquents of ninety days 
or more, not with the idea in mind of 
forcing collection but rather by elim- 
inating the cause of delinquencies. 
This committee should always remem- 
ber that it is our responsibility to re- 
habilitate our people to an economic 
stability. 

An effective insurance program can 
only be accomplished through a com- 
mittee. The insurance committee shall 
be charged with the responsibility of 
explaining CUNA Loan and Life Sav- 
ings Insurance. It should be thorough- 
ly familiar with the Ordinary Life 
Term, and Single Payment Decreas- 
ing Term Insurance also offered by 
CUNA. Always: remember that the 
only way the CUNA Mutual Program 
can be a success is through voluntary 
effort. Voluntary, nonremunerative— 
from CUNA’s President down through 
the member of your insurance com- 
mittee. If your credit union is co- 
operating in the National Association’s 
Auto Insurance program perhaps it 
would be advisable to the 
chairman of the 


appoint 
this committee as 
credit union insurance advisor. 
« While the nominating committee 
need not function for the entire year, 
it should be appointed well in ad- 
vance of the annual meeting. It should 
have sufficient time to select and inter- 
view prospective board and credit 
and auditing committee candidates. 

Now that your committees have 
been appointed and you have selected 
the “right man for the job” to the best 
of your ability, your credit union 
should be on its course to success. You 
are its president and helmsman, but 
helmsmen don’t sit in 
they steer. 


easy chairs— 


Wide Awake Meetings 

Successful corporations are always 
controlled by an alert aggressive board 
of directors. Credit unions being busi- 
ness institutions should likewise be 
governed by an alert, progressive 
board. You as president and chairman 
of the board are responsible for the 
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success of the board meeting. In order 
to conduct interesting and complete 
meetings several things are necessary. 
First, is attendance. Select a certain 
day of the month (eg. the second 
Monday or third Thursday), which 
is mutually agreeable to all members 
of the board. This day should be 
selected with the thought in mind of 
allowing your treasurer sufficient time 
to prepare the necessary statements 
and reports. Set a specific time for 
calling the meeting to order. Insist 
that all requests for excuse be referred 
to you personally. Have the secretary 
notify all board members, and the 
chairmen of all committees, in writing 
of the time and place of the meetings. 
Prepare a thorough agenda for each 
meeting. If the help is available and 
time permits, prepare a copy of the 
agenda for each person present at the 
meeting. If proper items are put on 
the agenda and followed through to 
final disposition and accomplishment, 
progress will result. 

Time should always be provided for 
at each meeting for the presentation 
of some new item. It may be an item 
presented at a league or chapter meet- 
ing or an article appearing in THE 
Bripcr. Assignments of this nature 
should be rotated among the members 
of the board. After the presentation 
general discussion should be encour- 
aged. 

In connection with the foregoing, 
the president should see to it that 
all items of business be disposed of 
by motion and second. Before calling 
for the question, it is his responsibility 
to see that all present have had an 
opportunity to discuss the matter at 
hand. The president must keep the 
discussion orderly and pertinent, this 
is vitally necessary to the conduction 
of a good meeting. It is the Only way 
all items on an agenda can be covered 
thoroughly in the time alloted to a 
meeting. 


The Annual Meeting 
The annual meeting of your credit 
union is the only time your members 
meet as a group to hear the board 
of directors report on their steward- 
ship for the past year. How this meet- 
ing is directed will greatly influence 
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You can't tell by the 
auto's horn how much 
gas it has in the tank. 





the membership in forming its opinion 
relative to the management of their 
credit union. Your first duty should 
be the planning of the agenda. Un- 
doubtedly, your by-laws contain an 
order of business. If the facilities of 
your credit union permit, a prepared 
copy of the agenda should be fur- 
nished to all who attend. List the 
names of the chairmen of the res- 
pective committees, who will report 
on their activities. If possible furnish 
your members with copies of all re- 
ports. 


When calling the meeting to orde: 
address the membership briefly, wel- 
coming them, and make them feel at 
ease. In reporting as the president for 
the board of directors confine your 
remarks to generalities, remembering 
that detailed reports will he made by 
the treasurer and the various com- 
mittee chairmen. Invite discussion 
relative to each report and item of 
business. Make the members feel that 
this is their meeting; make them real- 
ize that the directors welcome sug- 
gestions and will use these in formu- 
lating their thinking relative to the 
credit union’s management in the en- 
suing year. When the chairman of the 
nominating committee ‘presents his 
report, have him introduce the various 
candidates, allowing the membership 
to see the people they will be voting 
for. If candidates are absent for some 
unavoidable reason, see that a short 
biographical report is given on each 
of them, the department in which they 
work (in industrial credit 
unions), the committees on which they 
have served and their particular ac- 
complishments relative to their nom- 
inated positions. 


case of 


If the foregoing suggestions are fol- 
lowed, if your committees have faith- 
fully performed their duties, and if 
your program chairman has arranged 
an entertaining evening following the 
business sesson—your annual meeting 
should be a success. If it isn’t, don’t 
become discouraged, rather determine 
to do a better job the following year. 


Conclusion 

In conclusion I have this to offer. 
You will receive ten or more criticisms 
for each commendation. This is only 
natural, even you and I speak more 
readily on matters we believe need 
correction than on items on which we 
are in agreement. Your accomplish- 
ments as president of a credit union 
contributes to maintaining a _ free 
democracy. As the presiding officer 
of a humane business, where the com- 
mon man (folks like you and I) is 
given the opportunity for self ex- 
pression—We help light more lamps 
for democracy and kindle the faith of 
brotherhood. 
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Vacation Appointment 


QuEsTION (from VIRGINIA) 


The treasurer of our credit union 
will leave on the first of next month 
for a three weeks vacation. The sec- 
retary has consented to take over the 
duties of the treasurer during his ab- 
sence. What is required in order for 
us to have continuous coverage under 
the blanket bond carried thru CUNA? 


ANSWER: 


The only requirement to insure con- 
tinuous coverage would be to have 
the appointment of the Secretary made 
a matter of record by the Board of 
Directors. Should the appointment be 
longer than a period of 30 days, the 
individual appointed should complete 
the individual bond application and 
forward it to the CUNA Insurance 
Research Department of the Credit 
Union National Association. 


Husband and Wife Loans 
Question (from CoLoraDo) 


The Federal credit union law per- 
mits us to grant loans up to $300 with- 
out security. We have a member who 
has a joint account with his wife. They 
have a total of $15 in shares and he 
has applied for a loan of $500 but 
would prefer not to ask someone to 
endorse his note for the additional 
$200. Would you consider it proper 
for the credit union to grant him a 
loan for $300 and his wife a loan for 
$200 and thus avoid the necessity of 
co-makér or other collateral? 


ANSWER: 


I would consider it very improper 
and very unwise for the credit union 
to evade the law simply to appease 
the desires of one member. If both 
husband and wife are entirely de- 
pendent on the income of the husband, 
the loan should be made to the hus- 
band and security given for the ad- 
ditional amount over $300 as required 
by the law. If both husband and wife 
have independent incomes, then it 
would be entirely proper to grant each 
of them a loan as suggested, or a loan 
for the full $500 could be made to the 
husband with his wife acting as co- 
maker. 


What About It? 


By C. F. Etkel, Jr. 
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You are invited to submit your questions on 
any credit union problems to this department. 
You are also welcome to contribute your own 
ideas on the answers printed here. What's 
on your mind? 





Payor Benefits 
QueEsTION: (from ILLINOIS) 


I am planning to apply for a $1000 
Ordinary Life Insurance contract on 
the life of my son, age 5. The pre- 
mium payments will be made by me 
and I wish to inquire as to how I may 
protect my life with insurance which 
will guarantee a continuation of my 
son’s contract should I meet with 
premature death, or total and per- 
manent disability. 


ANSWER: 


CUNA Mutual Insurance Society 
provides a service, commonly known 
as “Payor Benefit,” in connection with 
any Ordinary Life contract written 
on the life of an individual from birth 
through age 14. Payor Benefits pro- 
vide for the payment of premiums on 
the insured’s contract to age 25 in 
the event of the death or total and 
permanent disability of the premium 
payor, prior to the insured’s reaching 
age 25. 

Premium for Payor Benefit is calcu- 
lated at the age of the premium payor 
at the time of issuance of the con- 
tract. This premium is added to the 
established premium for the insur- 
ance and is determined by the age of 
the insured and the amount of insur- 
ance in force. 

The annual premium for $1000 of 
Ordinary Life Insurance for your son, 
age 5, is $10.83. The annual rate for 
Payor Benefit at your insurable age 
of 35 is $1.40 per $1000. The total an- 
nual premium for your son’s contract 
will be $12.23. This total premium 
will apply until your son reaches his 
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25th birthday and the premium would 
then revert to the basic premium of 
$10.83. In the event of your premature 
death or of your total and permanent 
disability prior to your son’s reach- 
ing age 25, the Payor Benefit Endorse- 
ment would be exercised and your 
son’s policy kept in full force until he 
reached age 25, whereupon he would 
resume payment of the basic premium 
amounting to $10.83. 


Settlement Options 
QUESTION: (FROM WISCONSIN) 


I am considering the purchase of 
life insurance from CUNA Mutual. I 
would appreciate obtaining informa- 
tion as to settlement options avail- 
able so I may complete my plans. 


ANSWER: 


CUNA Mutual Insurance Society 
has adopted a very liberal attitude 
for providing settlement options un- 
der its Ordinary Life and Renewable 
Term Insurance. It is felt the fol- 
lowing four options, set forth in every 
contract for selection by the insured, 
will provide the answer to the desire 
of any insured as to the disposition of 
the proceeds of the contract on his 
life. These options provide, 


1. Equal installments for a fixed 
period from 1 to 30 years. 
2. Life income with installment$ 


certain with the amount of the in- 
stallments being determined by the 
age of the beneficiary at the time of 
death of the insured. 


3. The proceeds to be left on de- 
posit with the Society at 2% per an- 
num with the right of the beneficiary 
to withdraw the full amount at any 


time upon written request. 

4. Installments of a fixed amount. 
Under this option the insured may 
develop, with the co-operation and 
consent of the Society, any plan 
which he may desire. 


Settlement options are available 
upon written request of the insured 
while the contract is in force, or by 
the beneficiary upon the death of 
the insured if no previous settlement 
option has been provided by the in- 
sured. These options are agreed upon 
by endorsement to the contract and 
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they apply to the benefits of the con- 
tract at maturity, upon surrender, or 
at the death of the insured. 

Should the insured fail to select 
any special settlement option, and 
upon his death should the beneficiary 
choose not to select any special settle- 
ment option, the proceeds of the 
contract would then be paid in full 
to the beneficiary. 


Limiting Co-maker Liability 


QUESTION: (from GEORGIA) 


We have several borrowers in our 
credit union who have as many as 
ten co-signers on their note. This 
is not a requirement of our credit 
union but certain members who wish 
to borrow asked their friends to en- 
dorse the note and be responsible for 
a certain stipulated amount. Opposite 
the signature of each of the co-makers, 
is indicated the amount he is willing 
to be responsible for. We have had 
no trouble in regard to such practice 
up until now. We granted a loan to 
one of our members for $200. One co- 
maker signed for $100, another for $75 
and a third for $25. The co-makers 
which signed for $100 and $75 respec- 
tively have left the employment of 
our company and we have not been 
able to locate them. The original bor- 
rower of the money has defaulted in 
his payments and he, likewise, has 
left town. The one co-maker who 
signed for $25 is still here. He is will- 
ing to pay his $25 but no more. We 
would like to avoid having him pay the 
entire balance of this loan, but legally 
do we have the right to collect from 
this one co-maker? 


ANSWER: 


Usually when a person signs a note 
as co-maker, he accepts full responsi- 
bility for the entire amount of the 
note. There are times, however, when 
agreements are made between co- 
makers limiting the extent to which 
each is liable. This is done usually in 
the form of a written agreement, either 
by a separate document executed by 
the co-makers before competent wit-, 
nesses, or by a special note in which 
such an agreement is incorporated. To 
indicate opposite his name, an amount 
which a co-maker is willing to be 
responsible for, may hold up in the 
courts if evidence can be produced 
that such an agreement had been 
reached by the co-makers, or that 
it is a general practice of the member- 
ship and accepted by the credit union. 
To avoid legal entanglements that can 
arise from such a practice I would 
recommend that a separate note be 
signed by the maker and each co- 
maker for the amount the co-maker 
is willing to be responsible for. 


August, 1948 


Weed at 


om 


Lie | fo Fa 
CREDIT Unions... 


yr: 


SARE FINANCIAL INSTITUTIONS OPERATED BY AND FOR MEMBERS ONLY 


Mahi t 


“¢ 


oY JX Ji 
NEBRASKA CREOIT UNION LEAGUE 





RMERS UNION CO-OPER 


AHA —BNSA 


Credit Unions 


At The Fair 


E Nebraska and Michigan credit 
union leagues went to the fair last 
year. 

The Nebraska credit union league 
had a booth with Roscoe Ludwig in 
charge the first two days and Clifford 
Skorstad in charge the balance of the 
week. 


John Eidam reported that a great 
many people stopped at the booth and 
took credit union literature with them. 
One beneficial result was the contacts 
with rural leaders who for the first 
time became aware of urban develop- 
ments. Mr. Skorstad was also invited 
to speak to the Nebraska Cooperative 
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Council following the Fair with co- 
operative representatives 50 
counties present. 


Michigan Used 15,000 Leaflets 

Over 15,000 pieces of credit union 
literature were distributed by the 
Michigan Credit Union League. 

The league joined with the Eastern 
Michigan Cooperative Council to equip 
and staff a booth at the Michigan State 
Fair. Many students welcomed the 
chance to get information and litera- 
ture for special assignments. Also a 
number of credit unionists expressed 
delight in seeing the credit union lit- 
erature and poster display. 
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October is Credit Union Month and October 21 is Credit Union Day 











Here are new and tried publicity 


ideas. Ideas in the mind of the mem- 
ber is the first step to his participation 
“Credit union 
know-how” will lead him to more op- 


in the credit union 


portunity and happiness 

BRIDGE suggests 

1. that you mark and use the ideas 
which attract you 

2. that you adapt them to conversa- 
“tion, pay inserts, circulars, blotters, 
posters, and house organs 

3. that illustrations be reproduced 
by tracing, photo-offset, or photo en- 
graving 

} that Exchange 
Features may be purchased for 30c 
each from Brince for 
(See below) 


5. that each release contain full di- 


mats of Idea 


printing uses 


rections as to where and when credit 
union service is available 

Please send copies ol all yout pub- 
licity material to Brince. Your par- 
ticipation in the Idea Exchange is 
helpful to other credit unions and sin- 
cerely appreciated 


Mats Available 

Mats, from which cuts for reproduc- 
tion may be economically made, are 
available for Idea Exchange features 
when so indicated beneath the feature 
Orders 
should be sent, and checks made pay- 
able, to Bripce, Madison 1, Wisconsin 


These cost 30 cents each 


en fp 
Repeat Business 


Four out of five members who have 
previously had or still have a loan, 
reapply for loan service which indi- 
cates that the service received, the 
cost of credit and the convenience of 
repayments were to their satisfaction. 

These satisfied members are also 
encouraging their co-workers as well 
as new employees in their depart- 
ments to take advantage of the facil- 
ities for sytematic savings and the 
low cost loan service offered them by 
our Credit Union. 

Your Credit Union feels that this 
amply justifies its claim that “When 
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. 
you do business with Your Credit 


Union, you are doing business with 
yourself” and remember, too, the 
small profit we make is returned to 
our members as a dividend on their 
savings 

Our best advertisement is our sat- 
isfied members.—Tropicat TeLco Fep- 
ERAL CrepIt UNION 


-1.€. 
The Power Of One Dollar 


There is real power in a dollar bill. 
The miser does not develop it no: 
does the person who just carries it 
loose in his pocket. 

But—1,300 people who are willing 
to work together and who have 
learned the magic of organization can 
make a dollar do things which are 
truly startling. We use the figure 1,300 
because that is the approximate mem- 
bership of our Credit Union. 

Do you appreciate that if 1,300 
should agree among themselves to 
save exactly one dollar per person 
each week and then should carry out 
their agreement, a fund of $67,600 
would be gathered in just one year 
that if they kept up the practice for 
two years the fund would reach 
$135,200 and if for five years $338,000. 

The members of a Credit Union 
group are legally able to lend these 
savings to themselves in whatever 
amounts might have been needed from 
time to time. 

So the lowly dollar, poor and weak 
when standing by itself, finds its 
power multiplied into a tremendously 
helpful force when it joins itself with 
others. 

Remember this and save each pay 
the CREDIT UNION WAY.—Toronto 
TELEPHONE EMPLOYEES CREDIT UNION. 

—1.e.— 
Here I Am Again 

Well, folks, here I am again with 
my monthly plea for more regular 
Pay-Day Savings. Many of you prob- 
ably wonder why I keep repeating the 
old slogan of “Save a little each pay, 
the Credit Union Way.” The reason is 
simple. Any money you save today is 
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Exchange 


that much added security in the fu- 
ture. 

I don’t think the smartest men in 
the world can define normal times, 
but in the majority of past years we 
have been able to buy more for our 


_dollar than at present. Prices will 


more than likely asume a downward 
trend. When that will be, no one 
knows. Perhaps, they won't become 
lower, but the odds are that they will: 
therefore, every dollar saved today 
will in all probability buy more in the 
future. 

To bet on a good future without 
savings is a gamble, but it is no gam- 
ble to start saving today even if only 
a small amount. 
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A Timely Reminder 
Automobile insurance now available 
through Employes’ Credit Union, 12 
North Wabash.—Marshall Field Em- 


ployees Credit Union. 





Hear About The New 
Feeling! 


Some got it and some ain’t. Those 
that got it know how to get it, and 
for those that ain't—we're telling on 
those that have. If you put a wee bit 
of earnings in the credit union every 
payday for six months in a row you 
begin to feel it. You believe in your- 
self a*bit more, and a tingle of free- 
dom to plan bigger things sort of 
shivers through your dreams. The 
verification of results is 100%. 

It is easy to try—just see your 
credit union treasurer this payday. 


(Mats available see column one) 
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Ouch! But Where To 


Do you feel the claws of inflation 
and nagging bills and wonder where 
to run? How you work and how you 
vote determine privileges but good 
management with the mutual service 
for savings and loans in the credit 
union can keep the claws out of your 
back. 

It’s always worth while to see the 
credit union treasurer for savings or 
a loan regularly. 


(Mats available see page 12) 
—1.e.— 


Life Savings Insurance 

The basic objective of the South 
Works Employees Credit Union move- 
ment is the promotion of thrift. It 
seems that during this period of pros- 
perity and inflation we should in- 
crease our efforts to encourage regular 
savings in the credit union. 

While many credit union members 
make systematic savings in the credit 
union we encourage permanency of 
these savings. In almost every case 
35° of the credit union membership 
may be classed as non-savers because 
they keep withdrawing their savings 
continuously and only the minimum 
amount of $5 is held in their shares 
account. 

The primary purpose of the South 
Works Employees Credit Union in 
offering the Life Savings Insurance is 


to promote and encourage systematic” 


savings on the part of its membership 
during these inflation years: To pro- 
vide this Life Savings Insurance the 
credit union assumes the cost without 
any charge to the membership. 

The use of Life Savings Insurance 
provides credit union members with 
much needed insurance protection by 
matching savings with insurance to a 
maximum of $1,000, and benefits with- 
in deposited prior to age 55; 75% 
between ages of 55 and 59 inclusive; 
50% between ages of 60 and 64 in- 
clusive and 25% between ages of 65 
and 69 inclusive. 

So build for the future through non- 
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stop-regular-saving-habits. Stabilize 
your share balance by reducing your 
withdrawals, by borrowing rather than 
withdrawing your savings and by 
building up your Life Insurance Sav- 
ings.—South Works Credit Union 
Topics. — ee 


Extra Bond Coverage Forthcoming 
By the time this issue of Thrift 
News reaches you your money in- 
vested in the credit union will be more 
fully protected than ever before. 

When your credit union’s assets 
reached the $50,000 mark it was nec- 
essary that your directors apply for a 
“blanket type” bond to cover your 
Treasurer and collector. 

This blanket type bond in addition 
to covering any dishonest act by the 
Treasurer and/or collector will pro- 
vide losses occasioned by embezzle- 
ment by any officer or employee, rob- 
bery, burglary, larceny, theft, or hold- 
up in transit. robbery, burglary, lar- 
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ceny, and destruction on the premises, 
damage to equipment, except fire, 
caused by larceny, theft, burglary, 
robbery or holdup of the office or at- 
tempt to do so. 

This coverage will be in an amount 
of $5,000, possibly $7,500, and in addi- 
tion thru the efforts of the Texas 
Credit Union League and the Credit 
Union National Association we are 
furnished with a $50,000 bond to cove: 
loss by unfaithful performance of your 
Treasurer and/or collector.—THrRIFT 
News, Humble Employees Longview 
Federal Credit Union. 


—( fo 
An Aid For Saving 
Have you seen the Credit Union 
Calendar Bank? It is made in Ivory 
plastic. It will help you save through- 
out the year, coins inserted keep the 
Calendar Bank up to date. A practical 
and smart novelty for you, for your 
family. An ideal gift.—Crep-1-Facts. 
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BALLOT 
BOX 





Your Dollars Vote 


The member welfare and his right to 
equal representation at member 
meetings comes first in our credit 
union. The dollars we pay to the 
credit union from our savings and 
loan business are the votes that put 
the boost behind these principles and 
member privileges. 

See your credit union treasurer 
regularly with either a saving or loan 
payment. 


(Mats available see page 12) 
—_ 7 


A Personally Addressed Letter 
ST .cvcnsesadns : 

I frequently receive telephone calls 
from the Retail Credit Company, or 
other clearing houses for verification 
of employment in connection with 
installment purchases made by Tele- 
phone Company employees for auto- 
mobiles, furniture, electric appliances, 
jewelry, clothing, etc., and this prompts 
me in writing to you about the cost of 
credit from these concerns. 

Before you obligate yourself, find 
out the total Here is how— 
Multiply the amount of your weekly 
or monthly payments by the number 
of weeks or months you will be re- 
quired to pay, plus the amount of your 
down payment or trade in allowance, 
minus the cash purchase price, the 
difference is the cost of credit. Don't 
stop here, keep a record of these fig- 
ures, and before you agree to the 
obligation, go to your Credit Union 
and find out for yourself the difference 
in the cost of Credit. 

Your Credit Union is a non-profit 
society owned and operated for you 
and your co-workers, and the amount 
of interest charges you pay to your 
Credit Union on borrowed money is 
considerably less than the ameunt you 
will be required to pay for credit to 
any dealer for the same amount of 
money. 

Any telephone company employee 
is eligible to participate in the benefits 
of our Credit Union. If you are nota 
member you should be, because when 
you use the facilities of our Credit 
Union you are actually doing business 
with yourself. Any profits left over at 


cost. 


the end of each year are returned to 
you as a dividend on your savings. 
This is as it should be. We help each 
other save; we loan each other money. 
We cooperate.—TropicaL Tetco Fep- 
ERAL Crepit UNION. 


—1.e.— 


If You Do or If You Don't 

If you need money, borrow from 
us; if you don’t need it now, we will 
save it for you until you do need it. 
Members and future members are 
urged to start saving now for Christ- 
mas expenses. You may deposit any 
amount from 25 cents to $1,500.— 
Evcin Crepit UNIon News. 


—1.e.— 


Money On Wheels 

If Clark Cell were writing this piece 
he would neatly wind it up in a bundle 
of conclusive arithmetic and prove to 
you that you can buy a car less 
expensively—as well as more pleas- 
antly—through the credit union. 

Even without the conclusive arith- 
metic, it’s still true. No extra charges, 
no concealed “package” of insurance, 
carrying charges and other things 
which make it difficult or impossible 
to distinguish what you're paying for, 
or how much. 

Your contract will not be bought 
by a finance house, you can pay your 
balance ahead of schedule without 
penalty, and the ACTUAL rate of 


interest will beat just about anything 
that’s offered. 

Furthermore, your loan is insured, 
without extra cost to you, so that in 
the event of death or permanent dis- 
ability, the balance of the note is paid 
by the credit union’s own insurance 
company, Cuna Mutual. 

It’s a solemn moment—putting a big 
chunk of money on wheels. Well 
worth paying your respects to the 
credit union treasurer before you go 
off the deep end.—Tue WorkING 
Dottar, North Shore Cooperative and 
Credit Union. 

— 
Credit Union Uses Insert 

“Your Life, My Son, And Mine” is 
presented to you with this issue. We 
want you to read every word and see 
if it will put the inspiration of saving 
a little for the future. We always say 
to our members, that, “If you don’t 
save for yourself, no one is going to 
do it for you.” Your Credit Union 
needs your savings to loan to its mem- 
bers. Get out the old sock, sugar 
bowl or look in the dresser drawer, 
and scrape up the nickels and dimes 
and put them to work in the Credit 
Union. Money laying in the house 


never did do any one any good. So 
make that trip down to the Credit 
Union office a habit, and see how we 
grow. We-repeat again, read every 
word of “Your Life, My Son, And 
Mine.” Let it make a dent in your 





The Apex Employees Federal Credit Union of Cleveland, Ohio, have maroon shirts for 
all directors and committeemen with Apex Credit Union on the back of them. In the 
credit union publicity. the employees are invited to contact any man with a credit union 
shirt for information. Outstanding loans increased from $10,000 in 1946 to $69.000 in 1947. 
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mind today.--Pana Crepir UNION 
News. (The above mentioned circular 
was obtained without charge from 
Cuna Mutual Insurance Society.) 


—f, - 


Ten Down... Two A Week 

Bare the arms, please, while we jab 
the needle into this question of in- 
stallment buying. That radio, 
now. A good radio. The price tag 
says $94, but the sign with the red 
and black lettering says $10 down, $2 
a week for forty-five weeks. 

Just as you begin to drool at the 
thought of that swell simulated ma- 
hogany in your own parlor, the sales- 
man snuggles up. “I can get you a 
discount of $24 on that for cash—floor 
sample, you know.” You count on 
your fingers but you can’t find the 
cash. “Oh, well, life is short, and 
what’s a lousy $2 a week anyway. 

” 


Hold on, Mac!! That guy is charg- 
ing you 113% interest because you 
don’t pay cash. Come’ on to your 
Credit Union, and save over 100%!— 
Tropical Telco Federal Credit Union 
Crepir UN1on News. 
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Hitch-up Horse Power 

One-horsepower beats two-feet 
power, and in its day was highly 
prized. But every year modern labor 
and time-saving machinery, fotaling 
many horsepower, fill our lives with 
greater and truly magic possibilities 
for comfort, pleasure, and increased 
productivity. 

The purchase of a new automobile, 
washing machine, refrigerator, or 
other mechanical servants is often a 
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wise and strongly advised investment. 
Convenient, confidential, low-cost 
credit union loans make such pur- 
chases easily available. 
Your credit union is here to serve 
you.—South Works Crepir UNION 
Topics. 
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Will Soon Be In 

YOUR NEW CAR WILL SOON BE IN STOP 
MAKE ARRANGEMENTS FOR FINANCING 
NOW BY APPLYING FOR A CREDIT UNION 
LOAN STOP ONE OF CHEAPEST AND MOST 
CONVENIENT METHODS FOUND YET STOP 
IN TODAY AND GET DETAILS STOP. 

REMEMBER! THE CREDIT UNION IS NOT 
FOR PROFIT, NOT CHARITY, BUT FOR SERV- 
IcE. Jorn! PARTICIPATE! 
THE CREDITEER from the American 
Blower Credit Union. 
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—1.e.— 


Member Satisfaction 

We do have this satisfaction in 
knowing that we credit union people 
of Pana, Illinois, are doing something 
about helping each other out of jams. 
We loan each other our own money 
and pay a very small sum to the 
credit union for the loan. The interest 
we pay to our credit unions for the 
use of these loans is what keeps our 
credit union going. The credit union 
insures the loan, and insures the 
members’ savings. The credit union 
keeps an up to date office, with all 
necessary office equipment, with office 
hours almost twenty-four a day. Our 
credit union buys all the supplies 
needed to operate; also our Pana 
Credit Unions publish a little bulletin 
each month for all members.—Pana 
Crepit Unton News. 
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From the N. N. S. and D. D. Co, Employees Credit Union 
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What Could It Be! 


I know | am flat busted. My cred- 
itors won't let me forget them. Oh 
yea! What a wonderful idea, but so 
hard to remember—that regular sav- 
ing of a sheckle or two each payday 
sure is tough. But I’m going to see 
that credit union treasurer every 
payday if | have to put a ribbon 
around my neck. 


(Mats available see page 12) 
—i.e.— 


How About Vacation? 

If a shortage of ready money is 
preventing definite vacation plans, 
take your problem to your own em- 
ploye-operated Credit Union, 12th, 
North, Wabash. All transactions are 
confidential, interest charges are 
modest. — Marshall Field Employees 
Credit Union. 
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All That Glitters 

An Onizer approgched us this week 
and asked, “How much would it cost 
me to borrow $150 for a year?” In a 
few seconds we figured it out for him, 
and it came to $9.47, if repaid in 24 
installments, one each payday ‘for a 
year. “Gee, that’s a lot cheaper than 
downtown,” he said. “I told my wife I 
thought we could do better at the 
Credit Union. They want $16 for 
carrying charges.” 

So, we made the loan and saved the 
boy some dough. The $6.53 he saved 
will buy a pair of shoes for one of the 
kids, anyway. 

We should be very happy about this 
. .. but we’re not. It only brings to 
mind how many would have signed on 
the dotted line and paid the extra 
charge. 

Even if the interest cost had been 
the same, he should have come to his 
Credit Union . . . because he is paying 
interest to his fellow workers . . . and 
he enjoys free Loan Protection In- 
surance for his family here, too. 

Whatever you buy ... give us a 
chance to compare finance charges. If 
we can’t beat it, and save money, 
we'll be big enough to admit it... 
and send you where you will get the 
best deal.—The Fairmont Echo. 
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. | Six Months Left and 
600 To Go 


By W. B. Tenney 


Assistant Director of Organization 





UNE 1948 recorded 64 new credit 
unions in 27 states and provinces. 
This was an increase of 17 over 
May and of 2 over June last year. 
Illinois led the parade with 7. Wash- 
ington (a newcomer to leader ranks) 
tied with Michigan, reporting 6 each. 
California maintained its pace with 5 
and Texas was in fifth place with 4. 
Two leagues, Wisconsin and Ontario, 
fell by the wayside in the one-or- 
more-each-month club during June. 
Five members of this exclusive club 
remains: California, New York, Ohio, 
Pennsylvania and Texas. 
During the first six months of 1948, 
a total of 408 credit unions have been 
reported. This is 96 more than the 
*ssame “period of 1947 and 180 greater 
than the® first six months of 1946. 
Illinois is in top place with 40. Cali- 
fornia is a close second with 35. New 
York is third with 27. Pennsylvania is 
fourth with 21. Ohio and Ontario are 
tied for fifth place with 20 each. 


1000 New Credit Union Drive 

The current 1,000 new credit union 
drive: is off to a good start with a 
total of 111 reported in the first two 
months. The same period last year 
showed only 95 and the same two 
months of 1946 totaled 97. The drive 
runs from May 1, 1948, to April 30, 
1949. Quotas for the various leagues 
have not yet been assigned. Quotas 
and Standings of the districts on June 
30 are as follows: 


Quota Organized Per Cent 


Western .125 20 16 
Eastern .. 165 22 13 
oe ie 150 19 13 
Northeastern ..115 14 12 
Midwestern .105 10 10 
Southern .185 16 8 
Canadian .155 10 7 


Reports received from leagues to 

June 30 are as follows: 
CANADIAN DISTRICT 

Alberta 5; British Columbia 0; 
Manitoba 0; New Brunswick 0; New- 
foundland 0; Nova Scotia 0; Oatario 3; 
Prince Edward ‘Island 1; Quebec 0; 
Saskatchewan 1. 

NORTHEASTERN DISTRICT 
Connecticut 1; Maine 1; Massachu- 
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setts 0; New Hampshire 0; New York 
9; Rhode Island 2; Vermont 1. 


EASTERN DISTRICT 
Delaware 0; District of Columbia 3; 
Maryland 2; New Jersey 2; Ohio 7; 
Pennsylvania 5; Virginia 0; West 
Virginia 3. 


CENTRAL DISTRICT 
Illinois 11; Indiana 0; Michigan 6; 
Wisconsin 2. 


MIDWESTERN DIstTRICT 
Iowa 1; Kansas 1; Minnesota 1; Mis- 
souri 6; Nebraska 0; North Dakota 0; 
South Dakota 1. 


SOUTHERN DISTRICT 
Alabama 1; Arkansas 1; British 
South America 0; British West Indies 
0; Canal Zone 0; Florida 3; Georgia 0; 
Kentucky 0; Louisiana 2; Mississippi 
0; North Carolina 2; Oklahoma 1; 
Puerto Rico 1; South Carolina 0; Ten- 
nessee 0; Texas 5. 
WESTERN DISTRICT 
Arizona 0; California 9; Colorado 1; 
Hawaii 0; Idaho 2; Montana 0; Nevada 
0; New Mexico 0; Oregon 0; Utah 2; 
Washington 6; Wyoming 0; Philippine 
Islands 0. 


Volunteer Organizer’s Contest 

New entries and changing totals 
have both occured in the Volunteer 
Organizer’s Contest during June. E. H. 
Ludwig Jr. of Illinois is the most re- 
cent entrant. The total of credit un- 
ions reported by contestants now 
stands at 11. Names and scores of par- 
ticipants as of June 30 are as follows: 


Wilbur M. Richards....Ohio ... 4 
Marion F. Gregory....Ill. ..... 4 
Frank M. Keinz....... a 
Hugh G. Stout........ see 2 
Verner Porath......... , ee 1 
Charles L. Crane...... W.Va. ..None 
reported 
E. H. Ludwig Jr........ aes None 
reported 


Eight months of the contest remain 
and that is plenty of time to win if you 
enter right now. The contest runs from 
March 1, 1948 to February 28, 1949. 
Last year nearly half the contestants 
were Canadians and a Canadian won 
the prize. So far this year not a single 


Canadian has entered. We hope that 
will change soon and that there will 
also be more entries from other 
leagues in U.S. Any volunteer organ- 
izer can enter and any contestant can 
win. Just follow these three simple 
rules: 

1. Send Mr. T. W. Doig, Managing 
Director, Credit Union National Asso- 
ciation Madison 1, Wisconsin, a letter 
stating your intention of entering the 
contest. 

2. Soon after the organization of 
each credit union advise Mr. Doig of 
that fact by letter. 

3. On or before March 31, 1949, send 
Mr. Doig a complete list of all credit 
unions you have organized within the 
contest period. 

Enter your name today. It can be 
lots of fun and you may win the $100 
prize. 





Founders Club 


New Members 

Since our last report the following 
new members have been admitted. to 
the Founders’ Club: 

J. P. Brooks, Jr., Navy Yard Credit 
Union, Portsmouth, Virginia. 

Charles Flood, Terminal 
Union, Toronto, Ontario. 

Harold Anthony, University Settle- 
ment Credit Union, Toronto, Ontario. 

Boyce W. Guilford, Van Camp T. I. 
Employees Federal Credit Union, 
Terminal Island, California. 

Reginald E. Nichols, U. S. Naval 
Station San Diego Employees Federal 
Credit Union, San Diego, California. 

H. Lambert, Godchaux Federal 
Credit Union, New Orleans, Louisiana. 


Credit 
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National Board Pledge 


WE ARE ESTABLISHING an honor roll of 
those National Directors who have 
produced at least one credit union 
during the year beginning May 1, 
1948. The following excerpt from the 
verbatim record of our recent annual 
meeting will explain this action: 
“President Farr: We have a recom- 
mendation from the committee that 
this National Board and the Executive 
Committee organize 100 credit unions 
during this, our centennial year. 
“Mr. May: I move that the National 
Board pledge the organization of 100 
credit unions during our centennial 
year. 
“Mr. Pratt: I second the motion. 
“The motion was put to a vote and 
carried.” 


Honor Roll 
M. F. Gregory (Illinois) ........ 3 
Paul D. Hallam (Missouri) .... 2 
Karl S. Little (Utah) ............ 2 
L. R. Nixon (Connecticut) ...... 1 
Harold Moses (Louisiana) ........ 1 
Boris Blumenthal (Maine) ...... 1 
Ralph Bendel (Oklahoma) ...... 1 
A. C. Savage (Ontario) ........ 1 


Franklin Read (Rhode Island) .... 1 
W. C. Ohlfs (Washington) 


The Great Adventure 


(Continued from page 8) 
practice of requiring a small entrance 


fee, and stressed endorsements for 
security. They also established a 
credit union federation. In 1913, 


there were 2,094 of these rural credit 
unions in Italy. 
The New Idea in the New World 
Credit unions first came to the new 
world by way of Canada. Alphonse 
DesJardins, a Montreal journalist, be- 
came interested in cooperative credit 
in the late 1800's. As in Europe, money 
was lent in Montreal at exorbitant 
rates. The exposure of this usury 
aroused DesJardins’ interest. : 
For years he studied European co- 
operative credit plans, and finally. in 
1900 felt he was ready to begin his 
own experiment. He organized a 
credit union in Levisyin the Province 
of Quebec. It was a very modest be- 
ginning—as DesJardins described it: 
“The first installment paid was a dime 
and the total of the first collection 
amounted to only $26. It must be 
admitted that so insignificant a result 
of all the hard work of propaganda 
was of a nature to discourage rather 
than to make one hopeful of great 
future achievements.” .. . Yet, “from 
12 years of persevering labor among 
a laboring population, often unem- 
ployed, and during a period when 
the high cost of living has imposed a 
heavy burden upon the very modest 
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budget of a working man’s family,” 
resulted a credit union with resources 
of $188,306, which had lent over a 
million dollars! “It has been the com- 
plete fulfillment of our dream of bas- 
ing credit on the merit of the man 
himself,” DesJardins wrote. 

By 1914 DesJardins had organized 
150 credit unions in Quebec, and 
when he died the Levis Credit Union 
had assets over a million dollars. To- 
day there are 2,200 credit unions in 
Canada. 

DesJardins had Americanized the 
Raiffeisen plan for credit unions 
which had been perfected in Italy, and 
thus set the pattern for credit union 
organization in the new world. 


In the United States 


To DesJardins also goes the credit 
for organizing in 1909 the first credit 
union in the U.S. in the Ste. Marie 
Parish in Manchester, New Hamp- 
shire. 

However, more important to the 
movement was DesJardins’ influence 
on the first legislation in the United 
States. Pierre Jay, Banking Commis- 
sioner of Massachusetts, was trying to 
effectively fight usury in Boston. He 
believed cooperative credit could do 
the job, and wanted to get credit union 
legislation enacted in Massachusetts. 
Therefore, in 1908 DesJardins was in- 
vited to Boston to confer with Jay, 
who was drafting a bill which was 
enacted in Massachusetts in 1909— 
the first general credit union legisla- 
tion in the U.S. 

One important influence on the en- 
actment of the Massachusetts law, 
recognizing credit unions, was the 
testimony in their favor by Edward A. 
Filene. Filene, a prominent Boston 
merchant and philanthropist, became 
interested in credit unions while on a 
trip to India, where he met a British 
government agent, W. R. Gourlay, 
whose job it was to organize credit 
unions in India. Filene travelled about 
with Gourlay from one Indian Vil- 
lage to another, and was deeply im- 
pressed with what a great boon co- 
operative credit was to the poor of 
India. He came home sold on the 
idea, and enthusiastically supported it 
before the legislature. Thus he was 
in a measure responsible for the en- 
actment of this important law. 

From that time until his death Ed- 
ward A. Filene was a leader in the 
credit union movement in the US. 
and spent his personal fortune to ad- 
vance the idea. In 1921, he set up 
the Credit Union National Extension 
Bureau in Boston, with the assistance 
of Roy F. Bergengren, the Executive 
secretary. The general aim of the 
new bureau was to spread credit un- 
ions throughout the United States. 


Mr. Bergengren, in his book, CUNA 
Emerges, humorously, but rather 
poignantly describes the situation: “I 
well recall the first day. Into an empty 
office we moved an empty desk, an 
empty file, an empty chair and an old 
typewriter. I then sat in the empty 
chair at the empty desk and wondered 
how one went about the nationaliza- 
tion of cooperative credit.” 

Specifically, the bureau was set up 
to get credit union laws enacted, to 
organize credit unions as an example, 
to work for the establishment of state 
leagues and finally toward a perma- 
nent national association. In 1921 
there were four workable credit union 
laws, and 199 credit unions. 


CUNA Is Born 


In only 14 years, the Bureau turned 
a noble dream into a great reality: a 
nation-wide movement, with well over 
3000 credit unions, and 750,000 mem- 
bers. 

In 1935, the Credit Union National 
Association took over the Bureau 
and today 57 leagues, with over 400 
chapters are banded together into 
this strong association. Credit unions 
flourish throughout the continent, 
under state, provincial and federal 
laws, and now, in 1948, we have 12,000 
credit unions serving 5,000,000 mem- 
bers. 


The Outlook Ahead of Us 


Looking back over these past hun- 
dred years, we have a right to be 
proud of our achievements, and to 
celebrate them with great festivity on 
Credit Union Day. But let us not 
forget, as we glance at the highlights 
of the glorious picture, that these re- 
sults did not come without untiring 
labor, much heartache, and many a 
hard job done with no apparent re- 
ward. The story of the men who 
worked unceasingly to build credit 
unions cannot help but inspire us to 
greater efforts. Look what they ac- 
complished, working alone, with no 
tools but an ideal, and their faith in 
it! 

Surely we, who number in the mil- 
lions, must realize what a great ad- 
vantage we have as credit union, peo- 
ple, to contribute even more to the 
welfare of humanity, through our al- 
ready well established credit unions, 
chapters, leagues, and our National 
Association. If we all work together, 
who can set the limits of our progress 
during the next century? 

By all means, let us truly rejoice on 
October 21, Credit Union Day; let us 
give thought to the great tradition 
established by our forefathers; let us 
face the task ahead with humility, and 
dedicate ourselves to become a living 
part of that great tradition! 
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Once Upon A Time 





5 Years Ago In The Bridge 
@. Thirteen credit unions in the Home 
Owners Loan Corporation were liqui- 
dated at $107.7 the dollar 
when congress ended this agency. 
q@ TWA Club Credit Union does busi- 
ness around the Globe. 
@ Wisconsin Credit Union League 
hires Fabian Monroe as managing di- 
rector. 
@ Howard Custer appointed associate 
editor of the Brince. 
@ Questions from credit unions were 


cents on 


asking about the 20% Withholding 
Tax. 
@ New York State Credit Union 


League sold over $4,000,000 in Savings 
Bonds at the 23rd annual meeting. 


10 Years Ago In The Bridge 
@ It’s time to be getting ready for a 
busy winter. 

@ Typical Federal Credit Union had 
211 members and about 35% of those 
people eligible to join. It had 9/10 of its 
share money loaned out or a total of 
$7,000. 

@ James W. Brown wrote, “We cannot 
praise high enough the initiative, en- 
terprise, and courage of the groups of 
six to ten workers who with a few 
dollars capital have launched our 
credit unions on the uncertain sea 
of business. In a few years we have 
seen these enterprises grow with assets 
and loans in the millions”. 


20 Years Ago In The Bridge 
@ Charles McMahon of the Rockford, 
Illinois Post Office spoke on credit 
unions before the Illinois Association 
of Postmasters. 

@ The Railway Clerk carried an arti- 
cle on “The Accounting Procedure of 
a Credit Union” to assist the numerous 
Brothterhood of Railway Clerks Credit 
Unions. 

@ The Norfolk Southern Employees 
Credit Union had a membership drive 
and among the new members were 
four borrowers who were tied up with 
“loan Sharks” and “salary buyers” at 
rates as high as 240°% interest. 


Parable of the Pig 


A RICH MAN said to his pastor, “Why 
is it that everybody is always crit- 
icizing me for being miserly, when 
everybody knows that I have made 


provision to leave everything I possess 
to charity when I die?” 

“Well,” was the reply, “let me tell 
a story about a pig and a cow. The 
pig was lamenting his lack of popu- 
larity. He complained to the cow that 
people were always talking about the 
cow's gentleness and kind eyes. He 
admitted that the cow gives milk and 
cream, but maintained that pigs give 
more. He asserted that pigs give 
bacon and ham and bristles and that 
people even pickle their feet. He de- 
manded the reason for such lack of 
appreciation. 

“The cow thought awhile and said, 
‘Maybe it’s because I give while I'm 
still living.’”—Ingrid Bergman quoted 
in Today’s World, from THe Coopera- 
TIVE CONSUMER. 


Cuna News 


@ From March 1 to July 1 the Cuna 
staff has contacted more than 250 
credit unions and attended over 100 
credit union board meetings resulting 
in 53 league affiliations, 23 Loan Pro- 
tection contracts, 18 life saving con- 
tracts, 6 individual Life contracts and 
12 Cuna bonds. Other meetings attend- 
ed include 35 league annual meetings, 
36 league board meetings, 27 chapter 
meetings, 25 Cuna Mutual Area Meet- 
ings, and 12 meetings with other or- 
ganizations. Also 173 organization con- 
tracts were made. 

@ Sales volume of Cuna Supply Co- 
operative increased 40% for the first 6 
months of 1948 over the same period 
a year ago. The figures are $121,334 
compared to $87,092. 

@. Bond coverage increased nearly 212 
million during March, April and June. 
Coverage in force is $24,619,950. 

q@ Cuna Mutual Insurance Society 
coverage in force increased $10 million 
the past month. Outstanding coverage 
now totals $230,878,558. 


Momentum Gathered 


To ATTAIN more than 900 per cent of 
the membership drive quota should be 
gratifying to all. Contacts with and 
by the League office indicate that some 
credit unions are continuing the march 
of progress in enrolling new members 
since the drive ended. Various ones 
are developing plans to do more ad- 
vertising and publicity work. With the 
field so big, and the momentum gath- 
ered, why not really do a selling job 
of our credit union services to pros- 
pective members (not forgetting those 
already on the rolls) in the months 
ahead. 

The ten highest credit unions in the 
campaign in the District are: Navy 
Department Employees FCU, 839; 
Pentagon FCU, 442; Washington Tele- 
phone FCU, 334; Department of 


Justice FCU, 294; State Department 
FCU, 214; Railway Employees FCU, 
210; Transit Employees FCU, 172; 
Peoples Drug Store Employees FCU, 
149; Office of the Buildings Manage- 
ment FCU, 141; Navy Yard Credit 
Union, 135. Congratulations to all 
these for the splendid results —THE 
Crepir UNION COUNSELOR 


Cast of Characters 


I Won't is a tramp, 
I Can't is a quitter, 
I Don’t Know is lazy, 
I Wish I Could is a wisher, 
I Might is waking up, 
I Will Try is on his feet, 
I Can is on his way, 
I Will is at work, 
I Did is now the boss. 
—Earl Cassel 





Jack W. Burns 


Canadian District Vice President 
Jack W. Burns now serves as the 
newly elected vice-president of the 
Canadian District and member of the 
Executive Committee of Cuna. 

His credit union career began in 
1939 shortly after the passage of the 
British Columbia Provincial Credit 
Union Act. He was a charter member 
of the Stry Credit Union and served 
as a director and chairman of the 
Credit Committee. 

Mr. Burns was elected as a director 
of the British Columbia Credit Union 
League in 1941. He served the league 
as vice-president, president, national 
director, field organizer, and as its first 
managing-director which position he 
now holds. 

Apart from credit unions, Mr. Burns 
was active in the labor and coopera- 
tive movement. At present he is a di- 
rector of the Co-operative Union of 
Canada. He is married and has a boy 
and a girl. 
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What makes the Naffional 


UNIT system the No. 


BETTER, FASTER, MORE ECONOMICAL SErvice—that’s the story! 


BETTER Service: With the National UNIT System, any 
transaction is handled at any window—-and without wait- 
ing. No waiting for balance verification. No request needed 
for entry of dividends. No wait for dividends. All figures 
machine-printed—clear and indisputable. No possibility 
of errors in addition or subtraction. No duplication of 
posting, or posting to wrong account. . 


FASTER SERVICE: By bringing together the member, the 
teller, and all necessary records the National UNIT System 
lets you handle any transaction in a matter of seconds. 
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National Cash Register Company, Dayton 9, Ohio. Sales and 


choice? 





Receipt folder, ledger card and detailed audit sheet are 
posted in one simultaneous automatié operation. All en- 
tries are original printings; all are identical (the date does 
not appear on the detailed audit sheet). The National 
Window Posting Machine prints these three records in the 
same time, or less, that it would ordinarily take to hand- 
write one. 


MORE ECONOMICAL SERVICE: In these days of rising labor 
costs, the National UNIT System enables each teller to 
handle more members. No time or labor is consumed in 
back-office posting, or in looking for receipt folder differ- 
ences. No bookkeepers, or bookkeeping space, are required. 
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Ask your local National representative to demonstrate the advan- y 
tages of the National UNIT System to you. Or, write to The 


Service Offices in over 400 cities. 


THE NATIONAL CASH 
August, 1948 
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Bizbilder 


This is a about the City Hall 
Credit in Minneapolis whose 
membership is composed of the em- 
ployes of the City of Minneapolis and 
the County of Hennepin. With a large 
part of their membership scattered 
throughout the city and county it is 
necessary to use the mail in order to 
About a year ago this 
entered into an exten- 
sive advertising campaign, and the re- 
sults obtained from this campaign 
really startling, and to prove it 


story 


Union 


them. 
union 


reach 
credit 


are 
George Swanson, their assistant treas- 
urer, compiled a statement showing 
how their credit union’s averages com- 
pared to the averages for all credit 
unions in the state for the year 1947. 

Their membership increased 344, 
24.9% compared to 9.3° increase 
throughout the state. The number of 
loans made increased 312 or 41° com- 
pared to 20.4° increase for the state. 
The outstanding loan balances ‘in- 
creased $73,849 or 65.7°7 compared to 
a 46.6° increase for the state. The 
share and deposit balances increased 
$57,243 or 31°7 compared to 12.9% 
increase for the state. The total assets 


ol 


increased $59,018 or 28°7 compared 
to 13.73° increase for the state. In 
every category .their increase was 
above the average for all credit 
unions; however, they were not con- 
tent to rest on their gains, instead, 


these, gains have served to spur them 
on. 

An interesting and amusing incident 
occurred shortly after the first of the 
year that caused a change to be made 
in their style of media used in cir-,» 
culating their membership. One of 
their collectors dropped into the credit 
union office and mentioned that some 
time ago he had received a letter, and 
noticing that it from the credit 
union he did not pay too much atten- 
tion to it. A couple of days later his 
wife picked up the ietter and noticed 
that it was not opened, opened it and 
to her surprise found two new one 
dollar bills inside. This _ incident 
started this credit union to thinking, 
that probably there were others who, 
when they received mail from the 
union, paid about the same 
amount of attention to it. As a result, 
their next mailing was in a plain en- 
velope. They left the credit union's 
name and off and instead 
printed a large block question mark 
on the left hand side of the envelope. 
This mailing was sent out the first of 
March, 1948, and I know that you will 
be intergsted to know what the results 
were. Here it is as related by Mr. 
Swanson. During January they had 
made 108 loans and 82 during Febru- 
ary, during March they made 177, 


Was 


credit 


address 
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during April 138 and during May 165. 
The March figures reflect only the 
volume from the standpoint of loans 
made; here are some other figures as 
of May 31, 1948, that prove that ad- 
vertising does pay. 

Members, 1944 against 1729 at the 
first of the year. 

Number of loans made during 5 
months of 1948, 670 compared to 1075 
for 1947. 

Loan balances outstanding $240,484 
compared to $186,345 at the first of 
the year. 

Share and Deposit balances $282,066, 
compared to $238,394 at the first of 
the year. 

Total assets, $323,251 compared to 
$271,992 at the first of the year —TueE 
Crepir Union Way from the Minne- 
sota League of Credit Unions. 


Share Through “Care’”’ 


One of the most soul-satisfying 
charities since the war has been the 
organization CARE. Its birth, grogyth 
and universal support give the final 
evidence that Americans indi- 
viduals—are well aware of the suffer- 
ing and misery outside the Western 
Hemisphere. Just as desperately as 
help is sought from us, so Americans 
want to identify themselves as indi- 
viduals with plans to help humanity. 
Thus their mounting $10 gifts for food, 
blankets, woolen, cotton and layette 
packages to be delivered to relatives, 
friends, “any needy family,” “some 
children’s center” in seventeen CARE 
countries tell the story of an unselfish 
devotion to this cause. 


as 


And it is a remarkable cause which 
began without fanfare two years ago, 
when the first CARE packages were 
unloaded at Le Havre, France (all 
they had were the 10-in-1 Army 
surplus rations then); a cause which 
took roots as Americans in all walks 
of life—industry, government, schools, 
labor organizations and welfare and 
religious agencies— poured in cash 
gifts; a practical cause which, in two 
years of operation, has achieved deliv- 
eries of 5,000,000 packages for overseas 
relief; a diplomatic cause which has 
made its trade-mark—"“CARE, U.S.A.” 


—an ambassador of mercy in countries 


both west and east of the “Iron 
Curtain.” 
Now this non-profit agency has 


evolved still another voluntary aid 
plan. In addition to $10 gifts, it will 
accept money in any amount, which 
will be massed into $10 units, each of 
which will deliver a twenty-two pound 
CARE food package to a needy family 
in Italy or Greece. For those who want 
to be personally a part of this act of 
mercy, the Share Through CARE 


points the way. Its headquarters are 


at 50 Broad Street, New York 4. Con- 
tributions of any size will start the 
“CARE, U.S.A.” will do 


act of mercy. 


the rest The New York Times 
A Case of Service 
IN OUR CREDIT UNION a member was 


flat on his back in a hospital with no 
immediate relatives to take care of 
him. The credit union treasurer visited 
him there, prepared all the papers 
for a loan, had him endorse the check, 
deposited it in the bank for him and 
returned him the bank book and blank 
checks. Such service is probably never 
given outside a credit union and in 
such emergencies is highly appreciated 
by the member and his friends. We 
are glad that most of our loans. are 
largely handled in a routine manner, 
but our sympathetic attitude towards 
a borrower in distress is a service 
worth while and helps create a spirit 
of loyalty to the credit union.—Cali- 
fornia Crepir UNton DIGEST 





H. M. Cawley 


Western District Vice-President 
H. M. Cawtey from Denver, Colorado 
represents the Western District of the 
Credit Union National Association as 
vice-president of the district and 
member of the Executive Committee. 
Mr. Cawley was elected Treasurer of 
the Denver Fire Department Federal 
Credit Union‘at its organization meet- 
ing in September 1938, and still serves 
in this position. 

In 1940 he was elected to the Colo- 
rado Credit Union League Board of 
Directors. Since 1941 he has served 
as secretary of the League, and as na- 
tional director during 1946, 47, and 48. 

Mr. Cawley is a native Westerner. 
He was born in Denver in 1900. He is 
married and has a daughter. In 1931 
he joined the Denver Fire Depart- 
ment, and in 1935 was assigned to the 
Bureau of Fire Prevention where he 
serves as secretary. 
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Poster-a-month 


A bright new credit union poster 
each month, seasonal or other- 
wise timely, sent directly to you. 


This new, much needed subscription 
service is being inaugurated by Cuna 
Suppy this fall. We plan to mail the 
first poster, to reach charter’ sub- 
scribers by the first of October. 

Each new poster will be a strong 
boost for some phase of your credit 
union program. You will be proud to 
have them represent your credit union. 

The cost of this special service is low, 
so that you can afford to subscribe for 
one for every available space—and 
you'll probably find some spaces that 
you had not realized were available. 
The more you use the stronger the im- 
pression each will make. 


An annual subscription for a single 
poster each month is $2.50 less 20% to 
member credit unions in U. S. Subscrip- 
tions for additional posters to same ad- 
dress for $1.25 each less same discount. 

Single issues may be obtained for 25c 
for one copy; 12',c¢ for each additional 
copy shipped at same time to same ad- 
dress, less member discount. 


Send orders to 


Cuna Supply Cooperative 


Madison 1, Wisconsin 


| 
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Here It Is! 


1949 Pocket Calendar 


(Actual size 2% by 3% inches) 


Each year these pocket calendars grow 
more popular than ever. Use them gen- 
erously to advertise your credit union 
all year—to flash your message strong- 
ly, frequently. $1.25 per 100 less 20°% to 
member credit unions in U. S., plus im- 
print charge if any. Space above calen- 
dar for your imprint. (If you wish im- 
/ print—about four lines of type—add the 
following amounts, all net: For 100, 
$1.90; for 250, $2.25; for 500, $2.75; for 
1,000, $3.70: for 2,000, $5.10; 5,000, $10.) 


From your league if it 
has supply department o1 


Cuna Supply Cooperative 


Madison 1, Wisconsin 


| In Canada: 436 Lister Building, Hamilton, Ontario 
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The Possibilities 


(Report of Vaux Owen, President 
Georgia Credit Union League, Inc.) 


Since our last annual meeting, the 
Georgia Credit Union League has 
made progress. We have gone for- 
ward. Weare not standing still. 

When we compare the accomplish- 
ments to date with the great possibil- 
ities which are within easy range of 
our vision, we can only conclude that 
what has been done is little as com- 
pared with what might be done. 

What are the possibilities within 
sight? A brief survey might include 
the following: 


1. The 23 non-member credit unions 
should belong to the Georgia 
Credit Union League. 

There are hundreds of business 

and manufacturing’ establish- 

ments in Georgia in which credit 
unions should be organized. 

3. There are thousands of potential 
credit union members who ought 
to be informed aBout credit 
unions but who know nothing 
whatever about them. 

4. There are scores upon scores of 
business men who would boost 
and promote credit unions if they 
knew of their estabilizing and 
economic value in increasing the 
dependability and efficiency of 
their employees. 
Almost every individual credit 
union in this state could greatly 
increase its assets, its member- 
ship, and its service to its mem- 
bers. 
6. Untold profits squeezed out of 
the earnings of working people 
and employees of every class by 
loan sharks could be saved by 
credit union expansion and edu- 
cation. 

We could keep in Georgia, to add 

to the wealth and security of its 

people, millions of dollars that go 
out of the state in interest pay- 
ments. 
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These few things indicate the pos- 
sibilities. We can go far toward at- 
taining these possibilities. They rep- 
resent a promised land which this day 
of opportunity invites us to enter and 
occupy. Wecan occupy this promised 
land if we: 

a. Clearly see and understand the 

possibilities, 

b. Have the will and resolution to 

make the most of the possibilities, 
ce. Plan a definite program of growth 
and expansion, 

d. And work continuously and per- 

sistently to promote the credit 
union movement. 


We have only one employee of the 
League who is employed by the 
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League. The very nature of his posi- 

tion, and our proneness to heap many 

detailed duties upon him, greatly 
limits what he can do. 

Even if he devoted his full time to 
nothing else, he could not begin to do 
all the organization work which should 
be done in the state of Georgia. It 
may, therefore, be suggested: 

1. That we relieve our managing 
director of every detail possible 
so that a maximum amount of his 
energy and time may be devoted 
to organizing new credit unions 
and strengthening old ones. 

That we again ask each credit 

union to try to get at least one 

new credit union organized this 
year. 

That we employ a full time or- 

ganizer to work under the man- 

aging director as soon as our in- 
come will permit us to do so. 

4. That we continue to encourage 
educational campaigns among old 
members to promote the selling 
of the credit union idea among 
their acquaintances who are not 
members of credit unions. 


The Ultimate Word 


“There is a great and potent world 
which the Government does not con- 
trol. That is the world of Finance, the 
men who guide the ebb and flow of 
money. With them rests the decision 
whether they will make that river a 
beneficient flood to quicken life, or a 
dead glacier which freezes wherever it 
moves, or a torrent of burning lava to 
submerge and destroy. The men who 
control that will have the ultimate 
word.”—Lord Tweedsmuir “A Prince 
IN CAPTIVITY.” 
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Coming Events 


September 25 — Wisconsin Credit 
Union League annual meeting, Hotel 
Wausau, Wausau. 

November 19-20-21 — Missouri 
Credit Union League annual meeting. 


What, Oh What, To Do 


@ Have a pleasant refreshing vaca- 
tion. 

@ Plan a centennial dinner for Octo- 
ber 21 to celebrate and bring the sig- 
nificance of credit unions to the at- 
tention of our members and commu- 
nity leaders, and to cooperate in 
launching a national public relations 
program. 

@ Begin your school and educational 
loan publicity. Encourage self-im- 
provement even if it requires a loan. 
@ Recommend that the Directors send 
Tue Bripce to every director, com- 
mitteemen, a few live wire members, 
and a few community leaders. 

@ Recheck to increase share and loan 


limits and to liberalize security re- 
quirements as you have grown in size 
and experience. 

@ Send cartoons, posters, and bulle- 
tins originated by your credit union 
to the Idea Exchange of THe Bripce. 
@ Become eligible for the Founders 
Club by organizing a credit union. 





John Suominen Dies 


After 36 years of active credit union 
service, John Suominen passed on. 

John was treasurer of the Workers 
Credit Union in Fitchburg, Massa- 
chusetts. He was a moving spirit in the 
first state association of credit unions 
in the United States, of The Massachu- 
setts Credit Union Association. Later 
he supported the formation of the 
Massachusetts Credit Union League in 
the early 20’s, and later the Massa- 
chusetts Cuna Association. 

National board members of Cuna 
will remember John’s humor and sin- 
cerity. In the middle of serious de- 
bates, John could be counted on to 
bring a smile on the face of older 
members at his rising, and roars of 
laughter after a few words, and then 
leave a feeling of sincere respect when 
he sat down. 

John served on the Executive Com- 
mittee of Cuna during 1941 and 1942. 
In 1943 when Cuna Supply Coopera- 
tive was having serious problems, 
John accepted a position on a newly 
formed administrative committee. He 
has served on this committee until 
now, and contributed mightily to the 
progress of Cuna Supply Cooperative. 

No doubt we will hear many more 
stories like the housing association in 
New York City which was pressed for 
capital and received a $50,000 loan 
from the Workers Credit Union of 
Fitchburg (John’s Credit Union) 
which put them in a position to make 
their efforts successful. 
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Added Protection Assurance 
in the 


CUNA AUTOMOBILE 
INSURANCE PROGRAM 


—Strong Reserves 

—Liberal Claims Payments 

—United action of credit unions 

—Final judgment of any claim (if 
disputed) rests with the auto- 
mobile insurance committee 


selected by each league. 


For further information write Cuna or 
our Credit Union Insurance Department. 

















Employers Mutual Liability Insurance Company of Wisconsin 


Home Office: Wauseu, Wiseonsin 
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Credit Union Insurence Depertment: Appleton, Wiseonsin 
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WHO WILL MOVE UUT- 


your family - or the mortgage? 


SUPPOSE THIS 
HAPPENS AT 
YOUR HOUSE? 


WHAT WILL HAPPEN 
TO YOUR FAMILY? 


HEY SAY “the only sure things in life are 
death and taxes’. That’s bluntly spoken... 
but adequately expressive. 
Let’s just look at your own particular situation. 
Without you and your income, could your family 
meet the mortgage payments? Where would they 
go to live if they lost their home? 


Those are questions you should ask yourself, 
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seriously consider and then act upon . . . And 
Action is much easier than you would think. You 
can make sure you'll leave them a HOME instead 
of a mortgage by using CUNA Mutual Home 
Protection Plan. 

See your Credit Union Treasurer today . . . or 


write to your home office for particulars. It is your 


company ... USE IT! 


CUNA MUTUAL INSURANCE SOCIETY 


HOME OFFICE: P.O. BOX 391, MADISON, WIS. 
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CANADIAN OFFICE: BOX 65, HAMILTON, ONTARIO 


BRIDGE 





